
Mrs Begum
Aged 55
Living in Wardleworth area

Mrs Begum had mental health problems for many years and become isolated with in 
her home, she has grown up children who have got their own lives and are not much 
help to their mum.
Mrs Begum Come to us from the job centre she is on Employment and Support 
Allowance, they wanted Mrs Begum to learn to speak English and raise her self-
confidence and self-esteem. 

We had interviewed Mrs Begum to find out what her needs were in order for us to 
support her.
We enrolled her on Esol classes, as she was very depressed we asked her to come 
to our Health is Wealth class. This class help’s women break down isolation that the 
women feel and we start to tackle stress and depression.  We work with the group 
delivering Health and Well-Being Sessions such as Healthy Eating, Keep Fit, and 
Group Counselling.
The group talk about their own issues and how by talking to each other found that they 
are not alone and can share information to help each other. She also received helped 
with her issues of paying bills so she would not go in to debt.

Every week with deliver a lunch club which helps the older women to get together and 
support each other, the women also get hot nourishing meal once a week. This group 
has welcomed Mrs Begum and because of the support Mrs Begum has made friends 
and she has started to talk bit more to break down the silence she felt.      

Rochdale Women’s Welfare work in partnership with 7 other organisation (Gaddum 
Centre, LGBT Youth NW, Petrus Community, Recovery Republic, Rochdale 
Connection Trust and HMR CCG) the project is called Let’s Talk: Those in recovery

People at risk of being homeless
Anyone bereaved or struggling with issues of loss and grief
Those who face cultural or language barriers attempting to improve their health and 
wellbeing
Families and young people who are finding life difficult

Mrs. Begum was referred to Let’s Talk project based at our project to receive one to 
one counselling from a bi-lingual counselor.

Within few weeks you can see the transformation in Mrs. Begum Confidence and self-
esteem has increased, she feels very less isolated and looks forward to coming to the 
groups every week.  

She has improved towards better mental health being, she has become more active 
physical as she attends our arm chair. She needs extra support and it will take time 
for her to be able to start going out and about, but this is the beginning to her well-
being journey.  




